6 SHARP emphasis on the consequences to health and the economy-17 million working days lost every year, according to the Prime Minister's Strategy Unit, with an annual alcohol-related National Health Service bill of £1.7 billion. 5 The first services on London's Underground began in 1863 with coal-fired engines, a working atmosphere difficult to imagine. The pollution may have been largely removed and much of the expanded Underground is not even subterranean, so less claustrophobic. Today, transport workers face new hazards that stem from the public's behavior. However a city is defined, and whether it is sinking or blooming, a mass transit system, with buses, railways, undergrounds, and, in the UK, resurrected tramways is essential. Assaults, verbal and physical, and alcohol-related incidents have become part of the daily life of many public-service workers, including drivers, conductors, and ticket staff in public transport.
